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Older immigrants may have different needs regarding health and care services compared to other age groups.
There are suggestions for adapting health services to the elderly and even immigrant elderly in order to provide
equal service to everyone. There are studies indicating that chronic diseases increase with advancing age and
functional capacity decreases, resulting in poorer physical and psychosocial health than the general elderly
population. It is stated that immigrants' use of health services is lower than that of general population. Cultural
and social factors influence health behaviors, opportunities, wishes and barriers for patients to access and use
health and care services. Studies stated that elderly immigrants not knowing how to apply for health services,
having language problems and ineffective communication with healthcare professionals, and lack
of/insufficient social, community and family support lead to isolation and inadequate use of health services. In
the scoping review, it is aimed to examine the existing research which was conducted on the experiences and
perspectives of older immigrants, formal and informal caregivers and healthcare workers regarding health and
care services and as well as interventions for better adaptation of health and care services for older immigrants.
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